
INTEGRITY STARTS WITH ME 
 
 
Dear employees of Papaki Group,  
 
Personal and corporate integrity is one of Papaki Group´s guiding principles. It is present in all we do and is an important part 

of our daily life. 

We started our Corporate Integrity Program with the publication of our ethics policy and thus launched the first evidence of 

commitment and training for all the people in our ecosystem. 

We all need to be comfortable talking about integrity.  This updated Code of Conduct is a cornerstone of our Corporate 

Integrity Program and the basis for that dialogue.  As you read through the Code, we are sure that much of it will give you 

the feeling that these are common sense rules. 

We believe that what is in this Code is already part of your personal nature.  However, as we grow and expand our operations 

in an increasingly regulated environment, it becomes more important than ever that we have a single definition for corporate 

integrity and a common understanding of what we expect from every member of Papaki Group. 

 

Our good reputation and the future of our companies depend on the way we deal with other people, both inside and outside 

Papaki. Acting fairly and honestly is paramount in the way we conduct business.  

 

This conduct extends far beyond simply complying with the laws in all the places where we operate and includes the individual 

behavior of each of us in our daily contact with other people as we perform our tasks. 

 

We also believe that achieving our business goals should never require us to sacrifice our personal integrity or the company’s 

integrity. 

 
Our Code of Conduct will help guide you on how to proceed in ambiguous situations. The line between what is “right” and 

“wrong” is not always clear-cut and it can be difficult to know how to proceed. Our Code also contains guidance on how you 

can raise any issues that concern you in connection with Integrity. 

If you see any action that you think is inappropriate and is not resolved properly through the appropriate channels, it is 

important for you to know that you can bring the case directly to the attention of one of us. Just as integrity is part of our 

identity as individuals, it is also part of our identity as members of Papaki Group. Each of us is responsible for the company's 

integrity and reputation.  Papaki rigorously combats corruption, cartels, fraud, money laundering, bid rigging, harassment and 

any other type of wrongdoing, whether by its employees or by third parties acting on its behalf. 

 
Our code is designed to help us fulfill this responsibility and provide the basis for each of us to say: 

“We proceed with integrity in everything we do ... integrity starts with me”  
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INTRODUCTION 
 
 

TYPE OF CODE 
 
 

We are committed to the principles of integrity, honesty and professionalism.  Our care for audiovisual productions is 

consistent with our relationships with administrative authorities, customers, partners, as well as any and all 

professionals who work for or on behalf of Papaki. 

This Code expresses the requirements for interactions with professionals in the audiovisual industry, whether 

employees of the Group or third parties, and applies to all employees, including members of the Compliance 

Committee, and any external representative who performs duties on our behalf, directly or indirectly. 

In addition to serving as a guideline for all employees, the Code of Conduct is also a statement of the set of rights, 

duties and responsibilities towards all stakeholders, reflecting our values and culture. 

 
 
 

TARGET AUDIENCE 
 

All employees of the Papaki Group must be familiar with this Code, available on the company's website: 

www.Papaki.com.br, and with the complementary procedures. We expect you to know and apply not only the guidelines 

in the Code, but also the policies and procedures, especially those linked to your activities.  In situations where there 

may be cultural differences, you should comply with the legislation or conduct that represents the highest standard of 

behavior. 

In addition, we recommend that our business partners also become familiar with this document, and we encourage 

them to adopt similar principles and standards. 

We also expect you to inform your superiors or report any facts that violate the Code of Conduct through the 

whistleblowing channel.  We do not agree with any form of punishment, disciplinary action or attitude that indicates 

retaliation against anyone, even if it is intended to expose or help address an issue relating to business conduct.  The 

best course of action in this situation is always to go through the appropriate channels. 

 

 



MANAGEMENT 
 
 

The main structure of a Compliance program is the commitment of senior management, with an interest in ensuring the 

efficiency and effectiveness of each instrument in the Compliance system, including, therefore, this Code. 

The leadership of Papaki Group is therefore required to have a thorough knowledge of the Code of Conduct and must pass 

on its contents to its employees, as well as setting an example for the entire organization. 

 

The approval of this Code and its updates is the responsibility of the Papaki Group Compliance Committee.  Suggestions 

for improvements should be forwarded to the company's Compliance Officer, who is responsible for proposing them to the 

Compliance Committee. 



1. OUR VALUES 
 

The core values of Papaki Group are: 
 
 

Trust: We build relationships of trust through our actions based on ethics, respect, honesty, responsibility and 

transparency. 

Commitment: We fulfill everything we commit to, striving to be the best at what we do. 

Collaboration: We work in collaboration to serve our customers with excellence, promoting a pleasant, competent and 

efficient working environment. 

 
 
 

2. OUR EMPLOYEES AND OUR WORKING ENVIRONMENT 
 

Papaki Group aims to provide a healthy, productive and collaborative working environment, maintaining efficient 

communication with our employees and valuing the merit of good work. We are committed to working with our 

employees to develop individual talents and abilities, encouraging everyone to learn more and more. 

We recruit employees based on the qualifications and skills required to perform the job or professional activity.  We do 

not use child labor, and we do not use slave-like labor. 

In day-to-day professional activities, we must adopt attentive behavior when interacting with other employees and people 

with whom the company has a professional relation. 

All employees, when performing their respective activities, as well as in any and all environments, are responsible for 

adopting the following conduct based on compliance with Ethical Duties: 

a) Keep the utmost confidentiality regarding any facts and data relating to the projects, their participants and their 

families, as well as regarding the company and any partners and customers involved in the projects and activities 

carried out; 

 
b) Act with full respect and in a courteous manner towards any person with whom they have contact during the 

performance of their services, whether linked to a service provider, supplier, public entity, company customer 

or any third party, whether they are a participant or a family member, friend or any related person; 

 
c) Do not capture any image or sound on the film set, studio, stage or any other location where any services related 

to the company's projects are being performed, whether or not the image or sound is directly related to the project 

and the production itself, or any location, object or person directly linked or not to the projects; 

d) Not to discriminate against any person, whether an employee, third party or freelancer, on the grounds of 

ethnicity, race, gender, religion and/or any aspect of another person's personality; 

e) Do not engage in any conduct or omission that may cause any kind of embarrassment, including of a sexual 

nature or that offends morals and good manners; 

f) Do not engage in jokes or make inappropriate expressions or gestures that could offend or cause any kind of 

intimidation; 

g) Do not engage in social networking groups, electronic communication, chats or any communication channels 

where there is any kind of comment about the company, the projects and their participants, as well as customers 



and suppliers. Employees must refrain from making comments, publications or any kind of post on social 

networks or other media in this regard. 

We do not tolerate: 
 

a) Any form of discrimination and/or prejudice involving age, race, color, nationality, gender, sexual orientation, 

politics, religion and disabilities. 

b) Any conduct that causes embarrassment and is disrespectful to any employee of the company, such as the use of 

offensive words, intimidation, sexual harassment, moral harassment, political harassment and psychological or 

physical aggression. 

c) The consumption of alcoholic beverages or illicit drugs in the workplace or being under the influence of these 

while at work. 

Violations of the code of conduct by any employee will be considered serious misconduct and may result in 

disciplinary action, where appropriate, as well as termination of contract. 

 

Employees should feel free to make suggestions, complaints and reports through the www.contatoseguro.com.br 

channel. 

 

3. USE OF THE COMPANY’S RESOURCES 
 
 

The company's assets and equipment are intended exclusively for use in its operations and may not be used for private 

purposes.   Employees must take care to preserve assets to prevent damage and misuse of any Papaki Group property. 

 

Internet access and other electronic communications systems, such as email, are useful for day-to-day company 

activities and are only to be used for professional purposes when using company equipment, so that the integrity and 

security of company information is preserved. 

 

The use of equipment (computer) for personal matters will be subject to review at any time, since all documents stored 

therein are the property of the company, which therefore has the right to access and control the information system, 

including emails from its employees. 

 

The company's resources may not be used for communications that: 
 
 

a) Contain abusive language; 
 
 

b) Contain illegal information; 
 
 

c)       Are defamatory; 
 

 
d)  Interfere with job performance; 

 
 

e) Express opinions of a political-partisan nature that are harmful to business and to interpersonal relations; 

f) Show engagement in illicit activities; 
 



 
g) Disseminate fake news. 
 

 
 

4. CONFIDENTIAL INFORMATION, INTELLECTUAL PROPERTY AND FINANCIAL AND ACCOUNTING 

INFORMATION 
 
 

Confidential information includes all non-public information relating to the company, from which the company derives 

an advantage in keeping it confidential, or the disclosure of which to the public would represent a disadvantage, for 

example: company strategy, new products and services, contract terms, sales figures, etc. 

Papaki Group ensures the privacy of data of customers, employees, suppliers and partners, therefore, none of its 

employees is authorized to disclose any confidential information and intellectual property of them and the company, 

unless authorized by the Executive Board and / or Partners. 

 
 
 

5. EXTERNAL PUBLIC RELATIONS 
 
 

Papaki Group is committed to offering and providing creative, innovative solutions with outstanding results to its 

customers, providing clear advantages and enabling a long-term relationship. 

The group is also committed to establishing business relationships with all partners, suppliers, distributors, 

representatives and providers in accordance with the requirements of this Code of Conduct. We encourage all parties 

with whom the group has relations to be aware of these same requirements. 

Our suppliers, external representatives and service providers must act in compliance with the principles outlined herein 

so as to: 

a) Comply with all applicable laws; 
 
 

b) Ban acts of corruption; 
 
 

c)    Engage in the implementation of mechanisms to combat corruption, fraud, money laundering, cartels and other 

illicit activities against the public authorities; 



d) Respect human rights; 

e) Ban slave labor and child labor; 

f)     Be responsible for the health and safety of its employees; 

g) Act in compliance with applicable local and international environmental protection standards; 

h) Promote compliance with this Code of Conduct within its supply chain; 

i) Ensure that the principles of this Code of Conduct are understood and complied with; 
 

j) Do not, under any circumstances, engage in any illegal activity or activity that contravenes the requirements of 

this Code of Conduct; 

k) Do not set or influence sales prices and do not impose unlawful restrictions on business counterparties. 

 
 

6. BUSINESS CONDUCT 
 
 

Papaki Group is honest and fair in all aspects of business and expects the same conduct from those with whom it does 

business. We do not offer or provide anything of value, including travel, training meetings, donations, grants, to 

inappropriately influence industry professionals to use our services. 

Group does not allow the offer, performance, receipt or payment (directly or indirectly) to any professional or company, 

government representative or any other person. Encouraging or allowing third parties to offer improper payments is also 

not allowed. 

 

Papaki Group ensures the adoption of the necessary measures to ensure and comply with the laws and regulations governing 

any contact it may have with professionals in the audiovisual sector, just as its employees must do. 

 
 

7. INTERACTION WITH AUDIOVISUAL PROFESSIONALS 
 
 

Interactions between Papaki Group employees and professionals in the audiovisual sector can take place for promotional 

purposes, such as presentation, promotion, contract negotiation and after-sales in connection with its products and services, 

or non-promotional purposes, such as research and education, product development and improving the security and 

efficiency of products in the audiovisual sector.  

These interactions can only take place in establishments and places appropriate for this purpose. 



 

EVENTS 
 
 
 

Papaki Group can promote its own events and/or promote and support third-party events with the aim of meeting a business 

need or promoting professional and sector improvement. 

Under no circumstances should an audiovisual professional be invited to take part in events with a view to receiving an 

undue advantage. 

 
 
 

MEALS ASSOCIATED WITH BUSINESS INTERACTIONS WITH AUDIOVISUAL PROFESSIONALS 

Modest meals may be provided as a courtesy during a business meeting.  It is not allowed to pay for meals for anyone other 

than a professional actively involved in the business.  Meals must be of moderate value and in a place appropriate for 

technical and commercial business discussions. 

 

GIFTS FOR GOVERNMENT AUTHORITIES 
 
 

Gifts, presents and hospitality involving government officials are not allowed. 

Receiving cash gifts is expressly forbidden. 
 
 
 

8. CONFLICTS OF INTEREST 
 
 

Conflict of interest occurs when a member influences or may influence a decision by Papaki, which results or may result 

in any direct or indirect personal gain for themselves, family members or friends. 

Some common conflicts include: 
 
 

a) Seeking, granting or maintaining business opportunities for personal gain or for the benefit of family members or 

close friends; 

b) Receiving money, property, services or other personal financial benefits, directly or indirectly, from suppliers or 
third parties doing business or proposing to do business with Papaki; 

c) Influencing the results of tenders involving supply proposals; 

d) Friendship, family or professional relationships with audiovisual professionals that imply potential conflicts of 

interest. 

Employees must ensure that none of their actions conflict with Papaki's interests, avoiding damage to its image and 

reputation. 

 
 

9. TENDERS AND INTERACTION WITH PUBLIC AUTHORITIES 
 
 

Group Papaki acts with loyalty and independence, refraining from any act that could infringe free competition and 

economic order. 

Discussions with companies are allowed on issues of a public nature and common interest relating to the 



audiovisual sector, such as, but not limited to, economic regulation, development and trends in general. 

There can be no arrangement with a competitor that includes: 
 
 

a) Disclosing any relevant business information to each other, such as current or future prices, including 

discounts, credits and promotions; business models and operating strategies; and statistics in general, 

such as market shares, lists of customers, suppliers, distributors and other third parties; 

b) Discussing growth plans with competitors, measures to hinder or prevent the entry of other 

competitors, among others. 

c) Unfairly disparaging a competitor's services. 
 

d) Using any advantage over a competitor through manipulation or abuse of insider information. 

Antitrust laws regulate relations between competitors, agreements, copyright and trademark licenses, customer 

rebates and discounts, and pricing policies. 

Papaki Group is committed to complying with competition laws and to actively engaging and cooperating with 

competition authorities. 

 
When selling products and services to public bodies and other entities subject to the Tender Law, we must strictly follow 
the items in the tender notice. 

 
 

10.     WHISTLEBLOWING CHANNEL 
 
 

The whistleblowing channel is the way for all employees to report any actual or suspected misconduct on an 

anonymous basis, ensuring confidentiality. To make a complaint, anyone can access the website: 

www.contatoseguro.com.br, click on [Make a Complaint] and enter the name of the group [Papaki]. 

 

Any complaint received will be treated confidentially and investigated, with the aim of preventing or detecting such 

misconduct and remedying it where necessary. 

 

No retaliation against an employee who submits a report will be accepted.  If employees perceive retaliation of any 

kind, they must immediately inform the Compliance Committee. 

The Compliance Committee undertakes to take action to address the problem and prevent future incidents whenever 

it becomes aware of a violation of the Code of Conduct. Corrective and preventive actions can include training, 

counseling, disciplinary actions, contractual fines and even termination of employment.

http://www.contatoseguro.com.br/


 
 
 
 
 
 
 

STATEMENT OF COMMITMENT 
 
 
Papaki's fundamental assets are its reputation and credibility in the audiovisual market. 

To ensure that its image as a solid, respected and trustworthy entity is maintained, it is not enough just to have ethical conduct 

and principles guiding its actions, it is essential that these principles are put into practice. 

Therefore, 
 
 
I hereby state that I have read and understood the Code of Conduct of PAPAKI PARTICIPAÇÕES E PRODUÇÕES 

AUDIOVISUAIS LTDA and I undertake to comply with it and respect it in all my activities, ensuring that it is applied. 

 
 
 
 
 

Full name:  

Date: 
 
 
 

Signature: _____________________________________ 


