
Published on February 08, 2024 
 

 
 

POLICY FOR INVESTIGATING COMPLAINTS FROM THE ETHICS CHANNEL OF PAPAKI GROUP 
 
 

Introduction: 
 
 

We are aware that the integrity mechanism of Papaki Group will only be strengthened when employees and other people 

involved with the Group's companies feel safe to report any misconduct they suffer or witness in our companies' 

environments. 

 

Thus, in addition to Papaki Group´s Code of Conduct, this document aims to give transparency to the process of investigating 

complaints from the moment the complaint is registered on our channel. 

 
 

Purpose: 

Disseminate Papaki Group´s whistleblowing process, as well as detailing the stages of the process. 

 
 

General Guidelines: 
 

This policy applies to all employees of Papaki Group as well as service providers, suppliers, customers and other parties 

involved in the ecosystem of the businesses conducted by the Group's companies. 

Our official reporting channel is Contato Seguro, a third-party independent company. The channel is available to receive 

complaints via the link https://www.contatoseguro.com.br. When you click on “Make your complaint”, enter [Group Papaki] 

to find the company. Complaints can also be filed via the Contato Seguro app on a cell phone or tablet. 

 
Please note that if you enter the specific name of one of the companies in the Group, the system will identify the company 

and show you the option to click on “Papaki Group” to proceed with the complaint. 

You can detail the specific company your report is about on the complaint form. The companies included in the 

whistleblowing channel are detailed in the annex to this document. 

 
We would like to stress that complaints are treated confidentially and can be made strictly anonymously if the complainant 

wishes. 

 
Investigation Flow and Process Stages: 

 
 

The flow of complaints in the investigation will be as follow: 
 

 

 
 

   Complaint                   Review and release              Screening                  Investigation              Ethics                       Return to the               
   Registration                of the complaint by              Committee                Committee                Committee                user who made 
                                       Contato Seguro                                                                                                                          the complaint 
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Once a complaint has been registered via the website or app, it will be reviewed by Contato Seguro's specialists and released 

within 48 hours to Papaki Group´s internal screening committee. Below, we will detail the role and composition of the 

committees that are part of the investigation flow: 

 

• Screening Committee: 
 

The screening committee receives the complaint from Contato Seguro, understands the content of the report and 

assigns an investigator to proceed with investigating the report. 

This committee comprises the Head of Compliance and the Head of Human Resources of Papaki Group. 

 
• Investigation Committee 
 

The investigation committee comprises the people trained in the company to carry out the process of investigating 

complaints. 

This committee includes the Head of Compliance and the Head of Human Resources of Papaki Group. 

 
• Ethics Committee: 

The mission of the Ethics Committee is to receive information about complaints that have been investigated and decide 

on the appropriate measures (corrective, preventive or disciplinary measures) according to the severity of misconduct. 

 
This committee is made up of permanent and rotating members.  The fixed committee is made up of the Head of 

Compliance, the Head of Human Resources and the partners of Papaki Participações. 

 
The members of the rotating committee are the Executives of each company in Papaki Group and will take part in the 

Ethics Committee when the complaint involves the company they lead. 

 

Each committee is made up of at least two people so that if the complaint involves any member of the committee, they can 

be excluded from the flow and the other person(s) can continue the investigation and decide on the consequences of the 

complaint. 

 
Each complaint will be investigated and resolved within 30 calendar days of registering the complaint and a reply will be 

given to the user who filed it. 

We reserve the right to change this period depending on the complexity of the case in hand and/or in the event of a high 

volume of complaints. In this situation, a reply will be given to the user who filed the complaint within 30 calendar days, 

informing them of the status of the investigation. 

Any questions regarding the content of this policy or Papaki Group's ethics channel can be sent to rh@papaki.com.br. 
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Annex 
 
 
 
 
Below are the names of the companies linked to Papaki Group. If you enter any of these names on the Ethics Channel, 

you will see [Papaki Group] to proceed with the complaint. 

 
- Delicatessen Filmes 
- Ultravioleta 
- Untitled 
- Seiva 
- Rebolucion 
- Kaus 
- Mercuria 
- Elle 
- Zencrane 
- Capuri 
- Shuffle Audio 
- Space Gorilla Post 
- Sierra Locadora 
- Arritur Viagens 
- Other Guyz 
- Das ldea 


